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The PWUA has written to the
Malaysia High Commission in
Wellington seeking a meeting to
discuss how New Zealanders can be
protected from being swindled
following the reappearance of a holiday
travel scam originating in Malaysia.
According to the police, at least 55

unwitting citizens were swindled of a
total of $1.7 million in a similar scam
in 2013. (Reported by the NZ Herald.)
In 2016 NZ Post, in cooperation with

the NZ Police, intercepted 18,000
scam letters which the Police were
later able to report had not reached
their “potential victims”.
However this year Delivery Agents

were instructed by NZ Post to deliver
the scam letters as addressed. The

company also advised the PWUA that
the letters were required to be delivered
by NZ Post as addressed.
In an earlier scam one person had

paid $64,000 in ‘tax’ to a Malaysian
bank account in a futile attempt to
have their six figure US dollar prize
money released from Malaysia.
Another person had lost $18,000
before realising it was a scam.
On previous occasions NZ Post has

alerted both the Police and the
Commerce Commission to the scams.
The PWUA is concerned that this

year NZ Post has been too slow in
following up on concerns raised by the
union that mail delivered by union
members at NZ Post can lead to
vulnerable residents being robbed.

PWUA takes up latest mail scam with the
Malaysian Government’s High Commission

Paid breaks
in Mail Centres

Extra week’s leave option
for six day DAs
DAs working 6 days a week are

now able to reduce their core
earnings by 2% in exchange for an
extra week’s leave. This provision
had been omitted from the
Collective Agreement at the
introduction of the Delivery Agent
Pay Model when the company had
indicated that all DAs would be
working a four day 9:25 hour roster
and there would be no 6 day a week
workers.
The PWUA pointed out to NZ

Post that the current 6 day a week
DAs were unable to benefit from the
option provided by clause L29 of
the Collective Agreement.
The company agreed that 6 day

DAs should have that option.
For those who want to pick up the

extra week, team leaders will find
the ‘Job Change Form” on the
Intranet under ‘People Zone and
People Assist’.

NZ Post has agreed that all
Operations employees contin-
uously employed in Operations
since 26 June 2016 will now get a
paid 30 minute meal break. 
All these grandparented Operations

employees who lost the paid meal
break will receive back pay of 30
minutes per day (worked and when
on paid leave) since they lost it.
For 5 hour employees, the PWUA

is awaiting a legal opinion from the
NZ Council of Trade Union’s lawyer
that has been sought by E tu to see
if that opinion is different to the legal
opinion that was sought by NZ Post
from another law firm.

The union is awaiting an
announcement from NZ Post about
back pay for leave payments.  The
audit by Ministry of Business
Innovation and Employment (MBIE)
revealed that NZ Post has been
underpaying employees for their
Holidays Act entitlements.

Holidays Act backpay

All DAs who had been on Step 1
($19.34) of the Delivery Agent pay
scale should now have moved to Step
2 ($20.30) and should have received a
lump sum of back pay.
The backpay should be calculated as

5% of their earnings for the period they
had been on Step 1 after 1 April 2019.
Any DAs who have not received their

back pay should talk to their manager,
or contact the union
The move from Step 1 to Step 2 on 1

April came about because of the rise in
the legal minimum wage to $17.70, and
the agreement between NZ Post and
the unions that the Delivery Agents’ pay
scale was 13% higher than the pay scale
in part L of the Collective Agreement.

Minimum wage pushes up DA starting rate

BCS mail can be sorted back into
the case for agreed “exceptions”
“Exceptions” allowing BCS mail to be

sorted back into the sorting case are
the subject of continuing discussions
between the union and the company
and between DAs and posties and
their site management.
One of the exceptions where BCS

mail can be sorted back into the case
is where the ratio of Returned Missorts
to Total Mail Volumes exceeds 2%.
For example where the total mail

volume on a particular round is 1,000
items, then more than 20 missorts
triggers the exception where BCS mail
can be sorted back into the case.
Other situations that can trigger

sorting BCS back into the case
include:
• Less than 50% of the mail is BCS

sequenced.
• An occasion where Direct Dispatch

is not efficient.
• A potential negative impact on health

and safety.
Posties and DAs are advised to raise

with their site management when they
believe they have examples of
exceptions.
The HPHE process requires that

there be an effort to reach agreement
on which rounds are exceptions where
DAs will not be required to take mail
out on delivery without the mail being
resorted.
The union wishes to hear of any

examples where exceptions to the
Direct Dispatch of BCS mail are not
agreed to at the branch level.
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POSTAL WORKERS UNION OF AOTEAROA (NORTHERN)

6A Western Springs Road, Kingsland, Auckland, 1021

I hereby appoint the Postal Workers Union of Aotearoa
incorporated to be my authorised representative under
Sections 18 and 236 of the Employment Relations Act 2000.
For the purpose of this authority any duly appointed
representative of the PWUA is empowered to act on my behalf
in any matters related to or arising out of the negotiation and
application of any Employment Agreement or any other matter
relating to my employment at my request. This authority shall
continue in force until revoked by myself, giving two weeks
notice.

Name (PLEASE PRINT)

Signed ..................................Date...../..../.... Appointment No.............................

Employer .....................................................................Site.........................................................

Department............................................Position................................................................

Home Address............................................................................................................................

Suburb...........................................City........................................... Post code....................

Phone............................................... Email..................................................................................

Deduction Authority for
Postal Workers Union of Aotearoa (Northern)

I authorise my employer to deduct:

     $5.95 per week when I am employed for 30 or more
      hours per week, or

     $2.95 per week when I am on-call, or employed for less
than 30 hours per week
 from my pay and credit the Postal Workers Union of

Aotearoa Northern District.
Please stop any other deductions from my pay to any
other union.

At about the time the Collective
Agreement expires on 31 March next
year the legal minimum wage is
expected to rise to $18.90 per hour.
This will push the new starting rate

in Delivery and Operations above the
current Grade 2 Step 3 rate, leaving
the most experienced and skilful
employees on Step 4 earning either
the same or only slightly more than
the newest employees.
At about the same time next year the

Living Wage, currently $21.15, is
expected to rise to reflect the increasing
cost of living in New Zealand.
The rates are expected to place a lot

of pressure on employers like NZ Post
to lift the earnings of their employees.
PWUA members are encouraged to

start thinking now about the wage rates
they think need to be written into the
Collective Agreement when negotiations
for its renewal start early next year.
Later this year the PWUA will start

gathering claims from members for the
Collective Agreement negotiations.

Time to think about pay
rates for 2020 negotiations

Parliamentary Committee challenges NZ Post
over failure to consult with public
The NZ Post CEO came under

vigorous questioning by National Party
MP for Nelson, Nick Smith at a
Parliamentary Committee hearing
earlier this month.
The CEOs and Chairpersons of both

NZ Post and KiwiBank were
summonsed by the Committee in
response to petitions from three
electorates opposing the closures of
their local Post Shops and KiwiBanks
- Dunedin South, Stoke (near Nelson)
and Johnsonville (Wellington).
Nick Smith stated that NZ Post had

appeared before the same
Parliamentary Committee last year and
had given an assurance that there
would be no changes to NZ Post

services without consultation with local
communities. He said NZ Post’s
decision to close the Post Shop in
Stoke was made without any
consultation with the local people.
The PWUA has consistently

challenged NZ Post management for
failing to consult with local
communities over the removal and
relocation of street receivers.
Following the Select Committee’s

hearing at Parliament NZ Post has since
written to the Committee to expand on
the company’s oral answers.
The PWUA has requested a copy of

the letter but NZ Post has not yet
agreed citing concern about the
constraints of Parliamentary Privilege.

There is still no date from the
Employment Court for the release of
its decision on the PWUA claim that
overtime for DAs must be calculated
on a daily basis.
NZ Post has been calculating DAs’

overtime on a weekly basis with the
effect that overtime which has been
worked on a long day is lost on other
days when the company has not been
able to provide enough workload to fill
the rostered daily hours.
The delay in the release of the

decision in the overtime case has been
partly caused by NZ Post making
further written applications to the Court
following its loss in the availability
decision.
NZ Post has been trying to have the

overtime hearing reopened so it can
make further submissions to the
Court, but the Court has ruled against
NZ Post and will make its decision

with reference only to the submissions
received from NZ Post and the PWUA
in December last year.
Meanwhile the PWUA has received

reports that some local managers are
requiring DAs to remain at work until
their daily rostered finish time, even
when all the mail has been delivered.
This practice is in stark contrast to

what NZ Post told the Employment
Court during the availability hearing,
when the company made a point of
drawing the Court’s attention to
clause C.37 of the Col lect ive
Agreement which says: ”The
Company recognises this flexibility
[of work hours] by allowing an early
release from work when local
business and delivery requirements
are met.”
The PWUA  believes that this clause

needs to be honoured by NZ Post’s
managers.

Legal proceedings update


