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REDBACK
Following an investigation by

the Ministry of Business,
Innovation and Employment in
2016 a number of large New
Zealand Employers were found
to have been incorrectly
calculating Holiday Pay.
NZ Post has budgeted $38

million to cover backpay owing
to 22,000 current and previous
employees back to May 2010.
At first the company advised

the PWUA that the backpay
would apply only to casuals and
on-calls. However the PWUA,
after consulting with the Unite
Union, advised NZ Post that the
back pay applied to all
employees including part-time,
temporary and permanent
employees.
The PWUA encourages

members to contact any ex
employees they know and advise
them to register for any Holidays
Act backpay they may be entitled
to. Current employees do not
need to register but ex
employees can register through
a link on either the PWUA
website, or directly through a link
on the NZ Post website:
• www.pwua.org.nz
• www.nzpost.co.nz

Holidays Act backpay
includes ex-employees

The PWUA is concerned that
managers in some worksites may be
discriminating against some disabled
employees and threatening them with
dismissal unless they overcome their
disability by a deadline imposed by
the company.
Employees at a number of worksites

have been called to formal meetings
with management and told that their
attendance at work must improve.
Some of these employees have been
issued with Performance Improvement
Plans which require them to reduce
the number of days they are absent
from work over a certain period.
The union recognises that there are

some employees who are absent from

work without a good reason, and the
employer is entitled to manage those
situations.
However, a number of union members

who are ill  and who have valid medical
certificates for every absence from work,
have been issued by management with
attendance improvement plans and
threatened with disciplinary action,
including dismissal, if they don’t meet
attendance limits.
Physical, psychiatric, psychological

il lnesses or impairment are all
categories of disability defined under
the Human Rights Act and it is unlawful
for any person to be discriminated
against because they are disabled.
Discrimination includes subjecting an

employee to anything that has a
detrimental effect on their
employment, job performance, or job
satisfaction.
Union members who are disabled

(including those with stress related
illnesses) who are subjected to any
detriment by their employer may be
able to take Personal Grievance
proceedings against their employer for
unlawful discrimination, or lay a
complaint with the Human Rights
Commission on the grounds of a
breach of their human rights.
The PWUA is available to advise and
assist any member who feels they
may have been adversely affected in
these circumstances.

Disabled employees threatened with dismissal?

scam the union was told  that the letters
were to be “delivered as addressed”.
Many of the scam letters have been

delivered by posties concerned that they
are going to vulnerable residents in rest
homes and retirement villages.
The scam mail can be identified by the

white C4 envelopes with a number of
postmarked Malaysian stamps and with
no return address.
The PWUA asks members to contact

the union when they suspect the scam
mail is continuing to come into the Mail
Centres and Delivery Branches from
Malaysia.
To assist the union in its efforts to stop

the scamming, any union members who
receive the scams addressed to their
homes are asked to forward the letter
and its contents to the PWUA’s union
office in Wellington. (PWUA, Trades
Hall, 126 Vivian Street, Wellington.)

The PWUA has made a formal
complaint to the Commissioner of
Police about the on-going “tourist
company” promotion scam mail  coming
from Malaysia. (Redback August 2019.)
The NZ Police will forward the PWUA

complaint to Interpol which will in turn
advise the Police in Malaysia.
The union had earlier met with two

representatives of the High Commission
of Malaysia who had offered to forward
a copy of the PWUA’s complaint  to the
Police in Malaysia asking them to
investigate.
The scammers convince the ‘prize

winners’ that they have to pay a five figure
amount for ‘local taxes, legal, court and
insurance costs’  to a Malaysian bank
account to ‘release’ their “2nd prize”  of
either US$150,000 or US$180,000.
When in July this year the PWUA

asked NZ Post to investigate the latest

Formal complaint to Police
over Malaysian mail scam

The NZ Post sorting and delivery
network came under considerable
pressure during the delivery of postal
voting forms for this year’s Local
Authority elections. This included
ordinary mail being held over beyond
the three day delivery promise to allow

PWUA wants 6 days for delivery of Electoral mail
priority for the delivery of postal voting
material.
The PWUA has asked NZ Post to

discuss with the Electoral Commission
that instead of a 4 day window,  whether
the electoral mail can be delivered over
a 6 day or 8 day window.
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POSTAL WORKERS UNION OF AOTEAROA (NORTHERN)

6A Western Springs Road, Kingsland, Auckland, 1021

I hereby appoint the Postal Workers Union of Aotearoa
incorporated to be my authorised representative under
Sections 18 and 236 of the Employment Relations Act 2000.
For the purpose of this authority any duly appointed
representative of the PWUA is empowered to act on my behalf
in any matters related to or arising out of the negotiation and
application of any Employment Agreement or any other matter
relating to my employment at my request. This authority shall
continue in force until revoked by myself, giving two weeks
notice.

Name (PLEASE PRINT)

Signed ..................................Date...../..../.... Appointment No.............................

Employer .....................................................................Site.........................................................

Department............................................Position................................................................

Home Address............................................................................................................................

Suburb...........................................City........................................... Post code....................

Phone............................................... Email..................................................................................

Deduction Authority for
Postal Workers Union of Aotearoa (Northern)

I authorise my employer to deduct:

     $5.95 per week when I am employed for 30 or more
      hours per week, or

     $2.95 per week when I am on-call, or employed for less
than 30 hours per week
 from my pay and credit the Postal Workers Union of

Aotearoa Northern District.
Please stop any other deductions from my pay to any
other union.

NZ Post not interested in PWUA’s letter mail promotion
Three years after taking a letter mail

promotion to NZ Post the PWUA has
finally accepted that NZ Post never
had any genuine interest in a
promotion based on Thailand Post’s
sports result competition.
In Thailand up to 200 million entries

were received in a competition to pick
the winning team of international FA and
World Cup football (soccer)
competitions.
In late 2016 the PWUA asked NZ Post

to prepare a business case for a similar
competition based on the results of the
annual Super Rugby competition.
Entrants would be required to buy a

postcard from NZ Post and return the
entry by post. The PWUA estimated

that the promotion would have led to
12 million extra mail items each year.
NZ Post would also have had a

number of opportunities each year to
get favourable news media coverage -
publicity at the time of announcing the
competition and the  prizes and later
more favourable publicity announcing
the prize winners.
The PWUA was aware that NZ Post

would have had to consider any legal
issues involved.  The PWUA would
have accepted a decision from NZ
Post not to proceed  if a business case
was not viable. However, instead NZ
Post has ignored a constructive
proposal that would have encouraged
the use of the postal network.

New policy causes delays in
mail to hospital patients
NZ Post is now requiring mail sent to

patients addressed to the street address
of hospitals to be sent first to the local
delivery branch, even if the mail sorters
know the correct bag or box number. 
The cards are then marked up at the

Delivery Branch and returned to the Mail
Centre. The cards are then sent a
second time to the hospital by which
time the patient may have been
discharged.
A hospital chaplain with more than 25

years working at six different hospitals
says NZ Post clearly does not
understand the contribution to the
healing process of get well cards.
The company says ”we are reviewing

work processes in this area”.

Pay cuts for PPM posties - union prepares
legal proceedings against NZ Post
NZ Post has decided that PPM

cycling posties will no longer be paid
to sort their BCS letters into the
sorting case, unless their round is
identified by the company as an
‘exception’ round.
The company told the PWUA that

PPM cycling rounds would have their
calculated (paid) time for the round cut
by 8%. A PPM postie who currently
earns $50,000 a year on their rounds
will have their pay cut by about $4,000
per year or $80 a week, for delivering
the same amount of mail.
The purpose of this change is to save

NZ Post money.
The PWUA has told the company

that this change is a breach of the
terms of our Collective Employment
Agreement because the company
has failed to maintain the accuracy
of the Work Measurement System
(refer to the CEA clause O61 on page

74).
The company dismantled the Work

Measurement Forum and stopped doing
work measurement updates several
years ago so the Work Measurement
System is now out of date and PPM
posties are no longer paid correctly for
a number of their tasks.
The PWUA told the company that if

it wants to make any changes to the
Work Measurement System then
activities would need to be
remeasured.
Currently only cycling PPM posties

are affected by this change to the pay,
but NZ Post has plans in place to make
the same changes to walking and
motorcycle posties.
Because NZ Post had not agreed to

reverse its decision the PWUA is now
preparing legal proceedings against
the company to protect the wages of
PPM posties.

A fair go from Fair Go?
The PWUA is concerned about negative

stories about NZ Post which have been
recently screened on both TV One’s Fair
Go and NewsHub’s The Project.
Union members report feeling

embarassed about NZ Post’s worsening
reputation in the popular news media.


