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REDBACK
Some pay rates at NZ Post overtaken
by new legal minimum wage
The legal minimum adult wage in New

Zealand rose to $17.70 per hour on
1st April 2019. This is higher than the
starting rate for new employees that
NZ Post had agreed to pay Delivery
Agents and Grade 2 employees in
Operations (Processing) jobs at NZ
Post of $17.12 per hour.
Through the Collective Agreement

Working Group the Union had asked
the company how it intended to
comply with the law after 1 April. NZ
Post responded by saying that,
effective from 1 April, all new and
existing employees would be placed
on at least Step 2 of the Grade 2 pay
scale, which is now $17.96 an hour.
However the company said this

change would not apply to Delivery
Agents and PPM posties, who would

remain on Step 1 of their pay scale.
The pay scales of these employees

had been negotiated with the unions to
include the 13% sixth shift allowance.
However the company initially indicated
that this allowance would now be
absorbed into their hourly rate.
The PWUA produced a document

showing that NZ Post had already
confirmed that the sixth shift allowance
was incorporated into the pay scale
for these employees, so if the
company failed to move these
employees to at least Step 2 of the
pay scale then it was effectively failing
to comply with the law on minimum
wage rates.
NZ Post has now agreed that all DAs

and PPM posties will be paid at least
Step 2 of their pay scale from 1 April

2019 (now $20.30 per hour).
The country’s Labour-led Govern-

ment has indicated its intention to lift
the minimum wage to $18.90 an hour
from 1 April 2020.  If this occurs then
all new DAs and Processing/
Operations employees will need to be
paid the top step (Step 4) of Grade 2,
which is the same rate that NZ Post
pays to its employees with 30, 40 or
more years’ experience in their jobs.
The PWUA believes NZ Post will

clearly need to substantially improve
its pay rates for experienced
employees if it is going to have a pay
structure that both attracts new
employees and rewards existing
employees who develop their skills
and remain with NZ Post to keep it a
successful company.

Backpay owing to union members - NZ Post does not meet deadlines
An audit of NZ Post by the Ministry of

Business Innovation and Employment
(MBIE) in 2016 found that NZ Post was
not calculating annual leave payments
correctly for its employees.
After representations made by the

PWUA directly to MBIE last year NZ
Post stated that its compliance with
the Holidays Act was being audited

again by a private consultancy
company, Deloitte.
The PWUA believes that NZ Post’s

failure to pay its employees correctly
for leave may extend beyond annual
leave to other forms of leave.
NZ Post told the Union some weeks

ago that the company would shortly
have a plan to become compliant with

the law.  However, the company’s own
target dates have passed and the
Union has heard nothing more.
While the PWUA must show

reasonable tolerance for valid delays,
the Union will shortly have no option
but to refer the matter back to MBIE
to enforce compliance with the law by
NZ Post.

The PWUA has raised with NZ Post
the new requirements of the amend-
ments to the Employment Relations
Act (ERA) on rest and meal break
which came into effect on 6 May.
For example for workers in Operations,

clause 6 on page 82 of the CA provides
for rest and break entitlements for:
• a paid 10 minute break for 2 hours

and up to 5 hours
• an unpaid 30 minute break for 5

hours and up to 7 hours 30 minutes
• another paid 10 minute break for

over 7 hours 30 minutes
• another paid 10 minute break for

over 9 hours.
Among the new ERA requirements:

• 4 to 6 hours work: a 10 minute paid
break and 30 minutes unpaid meal
break.

• 6 to 8 hours work: two 10 minute

paid breaks and a 30 minute unpaid
meal break.

Entitlements to both the 30 minute un-
paid break and the second 10 minute paid
break now come earlier in the work time.
Late last year NZ Post and the unions

agreed to set up a joint company/union
Collective Agreement Working Group
(CAWG) to work though a number of
issues before the negotiations of a new
Collective Agreement when the current
CA expires on 31 March next year.
The PWUA supported the establishment

of the CAWG to allow much greater
involvement, participation and information
sharing with union members before the
negotiations begin for a new CA.
NZ Post’s compliance with the new rest

and meal breaks of the Employment
Relations Act is one of the issues which
will come before the CAWG.
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Employment Court backs
PWUA on “availability”
The PWUA welcomes the

judgment of the Employment Court
issued on 2 May that the compul-
sory overtime  provision in the
Collective Agreement is unlawful
and “unenforceable”.
The Court found that because the

CA does not provide compen-
sation for being “available” outside
guaranteed hours, the DAs can
refuse to work overtime.
The PWUA will begin discussions

with the company soon to work
through changes NZ Post may
want to make now that, without
compensation,  overtime for DAs
is voluntary.
More information in next Redback.
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POSTAL WORKERS UNION OF AOTEAROA (NORTHERN)
6A Western Springs Road, Kingsland, Auckland, 1021

I hereby appoint the Postal Workers Union of Aotearoa
incorporated to be my authorised representative under
Sections 18 and 236 of the Employment Relations Act 2000.
For the purpose of this authority any duly appointed
representative of the PWUA is empowered to act on my behalf
in any matters related to or arising out of the negotiation and
application of any Employment Agreement or any other matter
relating to my employment at my request. This authority shall
continue in force until revoked by myself, giving two weeks
notice.
Name (PLEASE PRINT)

Signed ..................................Date...../..../.... Appointment No.............................

Employer .....................................................................Site.........................................................

Department............................................Position................................................................

Home Address............................................................................................................................

Suburb...........................................City........................................... Post code....................

Phone............................................... Email..................................................................................

Deduction Authority for
Postal Workers Union of Aotearoa (Northern)

I authorise my employer to deduct:
     $5.95 per week when I am employed for 30 or more
      hours per week, or
     $2.95 per week when I am on-call, or employed for less

than 30 hours per week
 from my pay and credit the Postal Workers Union of

Aotearoa Northern District.
Please stop any other deductions from my pay to any
other union.

Postal Workers Union
of Aotearoa

Website: www.pwua.org.nz
( Northern)

(pwua.northern@gmail.com)
Freephone                    0800 224 611
Organiser                       021 798 244

 (Southern)
(pwu@tradeshall.org.nz)

Wellington:                  (04) 385 8264
Freephone:                  0800 469 798
Central North Island:   (06) 952 3738
Nelson:                           0800 469 798
Canterbury:                     021 679 673
Otago:                            022 353 0408
Southland:                    022 353 0408

Warehouse Stationery promotes post while NZ Post
remains stationary on promoting post
For more than two and a half years

NZ Post has failed to follow up on a
proposal from the PWUA for a
postcard competition that could boost
mail items by an estimated 12 million
items a year. (See Redbacks Dec 2016,
May 2017 and Jan 2019 about a
proposed postcard sports promotion.)
In contrast the Warehouse Stationery

company placed a table, a chair,
postcards, pens - and a post box with
free postage - in each of its shops for
three weeks in April.
Children in particular who were

excited about the promotion in the
Warehouse Stationery shops were
busy writing postcards to their
classmates, friends and grandparents.
The US Postal Service is also

actively promoting the use of its postal
network, in their case, among the so-
called “millenials”.
The Office of the Inspector General

of the USPS recognises two ”weak
links” in its service - young people and
personal mail. A survey showed 75%
of respondents said receiving personal
mail “made them feel special”.

Labour hire workers have
few rights at NZ Post

Company commits to
reenergize SWAGs
The PWUA has raised with NZ Post

on a number of occasions that too many
of the company’s Safety and Wellbeing
Action Groups (SWAGs) have not been
having regular meetings.
The Union had had reports from

SWAG members who think the
company is not serious enough about
its obligations to support and resource
the SWAG groups.
The PWUA believes that the roll-out of

Paxsters should have increased the
company’s focus on regular SWAG
meetings - one Paxster branch had not
had a SWAG meeting for 12 months.
NZ Post says it has now renewed its

commitment to its Safety and Wellbeing
Action Groups.
While NZ Post is collecting more data

on SWAG numbers and also collecting
minutes of meetings, the Union
encourages SWAG members to contact
their local union office if they feel they
are not having regular well organised
meetings of their local SWAG group.

“Midnight workers” on the  night shifts
at Mail Centre do not get penal rates
when their shifts take them past
midnight and into a public holiday.
For example, instead of public

holidays like Labour Day Monday
starting at midnight on Sunday night,
for midnight workers the Labour Day
holiday begins at midday on the
Labour Day Monday.
Because NZ Post’s payroll system

does not automatically credit all lieu
days to midnight workers, all midnight
workers  are advised to check that they
are getting their correct lieu day
entitlements. The PWUA is concerned
that, even with the best of intentions,
manual checking can lead to mistakes
or oversights.
The issue of the Collective Agreement

and penal rates for midnight workers
is now on the agenda of the  Collective
Agreement Working Group comprised
of NZ Post and the unions.

Midnight workers advised to
check their lieu days

The PWUA gave NZ Post an example
of how temporary employees from
labour hire companies, and who are
not covered by the Union’s Collective
Agreement, can effectively be sacked
by NZ Post with a text message to
the labour hire company.
Because the workers are employed

by the labour hire company, and not
by NZ Post, they have no right to
challenge NZ Post over any loss of
their work at NZ Post. 
NZ Post agrees that labour hire

workers engaged by NZ Post need to
have appropriate protections in place.
NZ Post is now drawing up a code of

rights to be agreed between NZ Post
and the unions which would set out
the rights of temp agency employees.
The PWUA will want a provision that

employment is by NZ Post unless
there is a compelling reason that labour
hire employees be used.  This would
need to be on a case by case
agreement with the unions.


